Liverpool Football Club

Visiting Fan Information

Liverpool v Luton Town
Wednesday 21st February 2024
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Transport to the Stadium

« Bus is fast frequent and convenient with ‘express' services that will get you to and from Anfield and
Liverpool City Centre in around 15mins.

« The 917 matchday bus service operates from Commutation Row in the City Centre. To find out more about
the service and ticket prices click here.

« If fans use the 917, please note there is a different pick-up point after the match to where they were
dropped off at. The pickup point is Walton Lane, full details on our website.

Other services are available...

« From Liverpool City Centre, take the 26 from Liverpool ONE bus station, 17 from Queen Square Bus Station
directly to the ground. The 68/168, which operates between Bootle and Aigburth, and the 14 and 19 (from
Queen Square) stop a short walk away from the ground.

« The Soccerbus runs from Sandhills Station, on the Merseyrail Northern Line, to Anfield for all Premier
League and cup matches. The Soccerbus runs two hours before each match (last bus from Sandhills
Station is approximately 15 minutes before kick-off). You can find out more by _clicking here.

« From the city centre to the football stadium is approximately a 50-minute walk.
« Taxi's will cost approximately £10/ €15.


https://www.stagecoachbus.com/promos-and-offers/merseyside-and-south-lancashire/buses-to-liverpool-football-club?lfm_medium=marketing-block-other&lfm_source=cms&lfm_content=basic-page-accordion&lfm_page=%2Finfo%2Fgetting-anfield%3Flfm_medium%3Dmarketing-block-other%26lfm_source%3Dcms%26lfm_content%3Dbasic-page-feature%26lfm_page%3D%252Finfo%252Fanfield%26lfm_campaign%3Dother-marketing-blocks%26lfm_page_position%3D1&lfm_campaign=other-marketing-blocks&lfm_page_position=0
https://www.stagecoachbus.com/promos-and-offers/merseyside-and-south-lancashire/buses-to-liverpool-football-club?lfm_medium=marketing-block-other&lfm_source=cms&lfm_content=basic-page-accordion&lfm_page=%2Finfo%2Fgetting-anfield%3Flfm_medium%3Dmarketing-block-other%26lfm_source%3Dcms%26lfm_content%3Dbasic-page-feature%26lfm_page%3D%252Finfo%252Fanfield%26lfm_campaign%3Dother-marketing-blocks%26lfm_page_position%3D1&lfm_campaign=other-marketing-blocks&lfm_page_position=0

Access Routes for Visiting Supporters
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Anfield Road Access

e The building project to expand the Anfield Road Stand is ongoing.

e Access to the stadium for visiting fans entering via R and Q turnstiles is from 97 Avenue along Anfield
Rd.

e Turnstiles will open at 2 hours before kick-off for visiting fans.
e Fans are advised to arrive early at the stadium to allow enough time for necessary security checks.
e All fans will be subject to a soft check prior to being searched.

e Fans without tickets for this fixture are urged not to travel to the game.

e Visiting Fans are in Blocks AL6 —AL89 and tickets colour coded to permit access the respective block:

Area ALS, AL9 - Purple
Area AL7 - Green
Area AL6 — Grey
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Visiting Fans are in Blocks AL6 —AL9

Tickets for each block are colour coded as follows and fans may only access the respective block:
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What can | bring into the Stadium?

Bag Policy

Only the following bags are permitted entry into the stadium:

Only small handheld bags which do not exceed A5 size (148.5 x 210 mm / 5.8 x 8.3 inches).
LFC Superstore clear carrier bag containing Superstore purchases only

Larger bags will only be permitted at the discretion of LFC if they contain medication and / or medical
equipment which cannot fit inside an A5 size bag.

All bags will be to be subject of a visual search before entry to the stadium.

Flags and Banners

Flags under 2m x Tm with a small pole (less than 7mm diameter and less than Tm long) will be allowed in
all areas of the stadium.

Flags over 2m x 1Tm are permitted in the visitors section providing they have an accompanying fire safety
and must be checked prior to entry.

Flags must not contain anything considered to be offensive, discriminatory, defamatory or inflammatory,
including politically motivated or nationalistic.



Prohibited Articles

WHAT CAN | BRING
INTO THE STADIUM?

SMALL COMPACT
CAMERAS

BAG NO BIGGER
THAN AS

RETAIL PURCHASES
IN CLEAR RETAIL
CARRIERBAGS
CRUTCHES
CLEAR S500ML PLASTIC
SMALL BOTTLE CONTAINING CLEAR
UMBRELLAS LIQUID WITH SEALED TOP

0 WHAT CAN'T | BRING INTO THE STADIUM?

Y=

BAGS AND SUITCASES OVER AS UMBRELLAS VIDEO RECORDING EQUIPMENT
AND LARGE BODIED CAMERAS

LAPTOPS/COMPUTER TABLETS

r

FLAGS AND BANNERS
(UNLESS AUTHORISED)

DRINK CARTONS, CANS, FLASKS,
PLASTIC BOTTLES OVER S500ML,
BABY BUGGIES/PRAMS DRONES GLASS BOTTLES AND DRINKING GLASSES

%09

ALCOHOL TOOLS KNIVES/WEAPONS SMOKE CANISTERS/FIREWORKS/
AND LASER DEVICES FLARES AND AIR HORNS




Licenced Safe Standing

« Seats with rails have been installed in the lower
Anfield Road stand and Kop

» The seats cannot be locked in either up or down
position

« The Kop (Home) supporters has 6698 seats in the
Licensed Safe Standing area

« Lower Anfield Rd Stand (Home) 2792 seats in the
licensed safe standing area

« Lower Anfield Rd Stand (Visitors) 2891 seats (max
capacity when stand complete)

« There is a Fan Code of Conduct for these areas.




Stadium Facilities

e The stadium is cashless. Contactless and/or chip and pin payments are required in all areas.
e Kiosks will open serving a range of food and drink.

e Alcohol will be served on the visiting concourses.

e Alcohol cannot be consumed in view of the playing area.

e Male and Female toilet facilities are available and are accessible from the concourse.

e Smoking - Anfield is a no smoking football stadium. Any person who smokes inside the stadium will be
ejected. This includes electronic cigarettes.



Licensed Safe Standing

Liverpool FC Code of Conduct

Safe standing areas have been introduced in the Kop and Lower Anfield Rd stands to help keep supporters
safe whilst watching the match.

1. You may be required to show your ticket when entering the safe standing area
2. Please do not climb or stand on the rails and seats

3. Please remain in or in front of your allocated seat whilst watching the match, your ticket is for your space
only

4. Please do not stand in the Vomitories or on the steps to watch the match

This Code of Conduct supports the existing ground regulations and failure to comply with these may lead to
you being removed from the ground and being subject to further sanctions.

Thank you for your support and co-operation.



Accessibility




Accessibility

Public Transport in generally accessible for wheelchairs users.

Car Parking — there is limited availability. Please notify us in advance via the disability email address
below.

Any supporter attending with oxygen is required to notify ourselves prior to arrival via the disability email
address below.

Wheelchair bays are located in front of the visiting supporters in block AL7 and AL8

Entrance is via gate DA6 on Anfield Rd as shown on stadium map.

Headsets for blind supporters are available to order through the disability email address below.
Toilets and First Aid facilities are close to the viewing area.

LFC Accessibility stewards will be available to assist and identifiable in blue bibs

Key Contacts
SLO - Yonit Sharabi — slo@liverpoolfc.com Matchday contact no 07860 433 466
Disability Team - disability@liverpoolfc.com



mailto:slo@liverpoolfc.com

DANGEROUS &
ILLEGAL
BEHAVIOUR HAS
NO PLAGE IN
OUR GAME.

CRIMINAL BEHAVIOUR: POTENTIAL CONSEQUENCES:

Entering the pitch without Serious injury
permission

Automatic club ban
Smoke bombs and pyros
Throwing objects Reported to the police
Drug use Criminal record
Discriminatory baehaviour Education and employment at risk

Football Tragedy Abuse Stadium ban and criminal
prosecution

HELP US ENSURE MATCHES ARE SAFE AND ENJOYABLE FOR ALL
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Emergency Procedures
Evacuation

In the event that the stadium has to be evacuated either fully or partially 0peratlon Anfield

will be implemented. Announcements will be made over the public address system and all supporters are
requested to follow the instructions and directions given by club stewards, security and the police. A
separate plan to evacuate those club officials/players in Zone 1 will also be implemented.

Code Purple

In the unlikely event that a significant terrorist attack takes place outside or in the vicinity of the stadium the

emergency plan Operation Lockdown wiiibe implemented and no further access to the

stadium will be permitted. Announcements will be made over the public address system requesting all
persons outside the stadium to leave the area immediately and to those inside to remain where they are. A
separate plan to secure the safety of those club officials/players in Zone 1 will also be implemented.
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